Homework 13: User Manual

Section Description Max Poor Good Excellent
0-9 10-16 17-20
Description of product too brief, or Short description of product, new user Clear description of product.
1 Product Description 20 missing. may be confused about product's Sufficiently detailed for a new user to
purpose understand what the product does.
Use of poor quality images or images Pictures included not illustrative of final |Pictures show the final product clearly.
2 Product Illustration 20 omitted. prototype. Important components clearly labelled.
Instructions very difficult to understand | Insufficient instructions for setup of Comprehensive instructions for product
3 Product Setup Instructions 20 or omitted. product. setup. R.efers to labels on product
lllustration so user knows what to look
for.
Instructions very difficult to understand  |Insufficient explanation of product use All relevant use cases thoroughly
or omitted. case scenarios and related instructions.  |explained. Instructions are sufficiently
4 Product Use Instructions 20 clear for a first-time user to opefate the
product. May refer to labels on "Product
lllustration" so user knows what to look
for.
Instructions very difficult to understand | Covers at least 2-3 common or predicted |Details at least 4-5 common issues with
5 Product Troubleshooting Instructions 20 or omitted. problems. the product and walks the user through

troubleshooting the problem.




