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Confirmation notices

• This is also your invoice.  No other invoices will be sent out.  This is 
stated in the very first two lines of the confirmation notice.  All 
relevant information, including cost and where to send payment is on 
the confirmation notice.

• You will receive a confirmation notice for each day of the class.  This is 
so the attachment can be added to electronic calendars.  This cannot 
be altered.  Simply delete the ones you don’t want.



Why IOWADOT U?

• Can register for classroom training and take web-based training at a 
single site.

• Ability to access training and training records from any web-enabled 
device.

• Official training record for the IOWA DOT.







Registration FAQ’s

• I’m a DOT employee…what do I do?
• Log in using the same username and password you use to get on to your computer.

• I don’t have an e-mail address for work
• You can use any e-mail address, home or work.
• You can use your training coordinator or supervisors e-mail address.

• I need to sign 6 people up for classes.  Why can’t I just sign them up under 
my username and password?
• Each individual needs a unique account, as this is their official training record with 

the Iowa DOT.  If they take training under your account, the record will show that you 
completed the training, not them.  They will not get credit.



Registration FAQ’s

• Can I use someone else's account to take my training?
• You can, but that person is going to get credit for it.  You will not get credit for it, 

because there is no record that you completed it.

• Do I have to bring all my people into the shop to sign-up?  They are busy 
working!!!
• If you have their information, a training coordinator can set up accounts for them 

and assign them usernames and passwords.  Be sure to share the information with 
them!

• I can’t remember my username and/or password.
• If you forgot your username, contact dot.ttcp@iowadot.us .
• If you forgot your password, you can reset it at the login page.
• If you are a DOT employee and forgot your username and/or password, contact your 

IT person.  

mailto:dot.ttcp@iowadot.us


Registration FAQ’s

• Can’t you just sign me up?  I’ll tell you what classes I want.
• No.  I cannot.

• You must select a payment method, apply for CIT funds if applicable.

• I am happy to walk you through the process if the instructions are not adequate.

• The system won’t let me in.  Just brings me back to the log in screen.
• This is usually due to an incorrect username and/or password being entered.

• Make sure you are using the correct log in area (DOT versus non-DOT)

• Make sure you are using the IOWADOT U username and password.  

• Username and passwords are case sensitive, make sure CAPS LOCK is not on.

• Your username and/or password may have had a typo in them when entered.  Reset 
your password and/or check with dot.ttcp@iowadot.us for username confirmation.
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Registration FAQ’s

• I didn’t get a confirmation notice, or I reset my password and didn’t 
get an e-mail.
• Check your email address for accuracy.

• Check your “spam” or “junk” folders.  Notices are coming from 
idotu@learnsoft.com

• Some companies have blocks in place.  Check with your IT person.
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QUESTIONS?


