Rating System for Case Study Activities 

A. Needs of the Client: Does the solution meet the needs of the client? 
	Score
	Description

	 
	The product is on the wrong track. Working longer or harder won’t work.

	 
	The product is a good start toward meeting the client’s needs, but a lot more work is needed to respond to all of the issues.

	 
	The product is nearly ready to be used. It still needs a few small modifications, additions, or refinements.

	 
	No changes will be needed to meet the immediate needs of the client.

	 
	The tool not only works for the immediate situation, but it also would be easy for others to modify and use it in similar situations.


B. Letter: Does the letter completely explain the procedure used to arrive at the solution? 
	Score
	Description

	 
	The letter describes very little of the solution process.

	 
	The letter only describes the solution process generally. The client would be unable to implement the solution process simply from the information provided in the letter. The client would need clarification, more information, or help. 

	 
	The letter provides enough detail that the client could implement the procedure with only minor clarification.

	 
	The letter provides enough detail for the client to implement the suggested solution without additions or clarification.

	 
	The letter provides enough detail for the client to implement the suggested solution, and it includes information about how to alter the solution for different but similar circumstances. 


C. Presentation: Was the information shared in a professional manner and communicated clearly?

	Score
	Description

	 
	The presenters were unprepared for the presentation. The presentation was unorganized, unprofessional, and contained no use of visual aids.

	 
	The presentation was vague and/or unorganized. The audience only partially understood the solution process. 

	 
	The presentation was conducted in a professional manner. The audience understood most of the solution process. Little clarification was needed.

	 
	The presentation was conducted in a professional manner. The audience understood the solution process. Presentation was well planned and organized, complete, and visual aids were used. All members participated in the presentation. 

	 
	The presentation was conducted in a professional and creative manner. The audience clearly understood the solution process and could relate it to other similar situations. The presentation was well planned, organized, complete, all group members participated in the presentation, and visual aids were used. 


 
