One Family’s Dilemma:  Getting Slammed!

Brenda Olsen knows how expensive things can be for a large family!  She lives with her Mom and Dad, two sisters, and twin brothers.  Brenda’s first sister, Shelley is the oldest at 16 years of age.  Brenda is the next oldest child at 12 years old.  Her other sister, Melinda is 11 years old, and the twin boys are 8 years old.  

With five children, Brenda’s Mom and Dad have plenty of food and clothing expenses.  As a result, the Olsen’s are cautious with their money and try to save money when possible.  For example, some of the younger siblings will wear the clothes that no longer fit their older siblings.  Also, Brenda’s parents use coupons whenever they can at the grocery store.

Thus, when Mrs. Olsen discovered that the family’s phone bill was higher than usual, she was concerned.  After sharing this discovery with Mr. Olsen, Mr. and Mrs. Olsen decided to have a family meeting with the older children, Shelley, Brenda, and Melinda.  They wanted to ask the girls if they had made any unusual long distance calls during the previous month.  They thought that might explain the added expense.

At the meeting Mr. Olsen asked them, “Have any of you made some unusual long distance calls this month?”

After hearing that no one had made any unusual calls, Mr. and Mrs. Olsen returned to examining the phone bill.

“Well, it does look like one of our typical phone bills,” said Mrs. Olsen.  “I’m not sure exactly what is going on, but I notice a charge here for $5.95 that we don’t usually receive.  Did we by any chance get slammed?”

“What’s slammed mean?” asked Melinda.

“That’s when a phone company changes your long-distance calling plan without asking for your permission,” explained Mr. Olsen.

“But how can they do that?” asked Brenda.  “Isn’t that illegal?”

“Yes, it is,” replied her father.  “I’ll have to call the phone company to straighten this out and to tell them that our long-distance calling plan is not to be changed.  I understand that if you tell them that you should not get slammed again.”

“Yes, slamming would explain our added expense,” interjected Mrs. Olsen.  “Midwest switched us from our First Talk One Rate plan to their plan.  With First Talk One Rate, we only paid five cents a minute whereas with Midwest Plan 1000, we have to pay ten cents a minute for calls before 7 p.m.”

“Thanks for meeting with us girls.  Your Mom and I will get this straightened out now,” said Mr. Olsen.

“O.k. Bye Dad!” replied Shelley, Brenda, and Melinda.


Readiness Questions

1. Why are the Olsen’s cautious about their money?

2. What are some ways the Olsen family saves money?

3. Why did Mr. and Mrs. Olsen call a family meeting with Shelley, Brenda, and Melinda?

4. Why is the Olsen’s phone bill higher this month?

5. What is the monthly fee for the Olsen’s old calling plan, First Talk One Rate?

6. What cost per minute do the Olsen’s pay for a call made at 10 a.m. with the Midwest Plan 1000?

7. Why might the cost for one call made at 8 p.m. under the Midwest Plan 1000 plan be free when another call at 8 p.m. cost $1.68?

The Phone Plans Problem

Information:  The Olsen family just discovered that they were slammed and thus, had received a higher phone bill.  Instead of simply switching back to their old plan, they decided to look into the various long-distance calling plans that are available to see if another plan would save them even more money.  Included in the following pages are a list of the current long-distance calling plans available and a list of the long distance calls that the Olsen family made in June.  

Furthermore, Mr. and Mrs. Olsen realized that the long-distance plans that are available often change over time.  So, to take advantage of any new calling plans that might become available, they decided it would be a good idea to review their long-distance calls and their long-distance calling plan once a year to determine if a different plan might save them more money.    

The Problem:  The Olsen family needs your help in selecting the cheapest long-distance calling plan for their family.  Write a letter to them that describes your method for finding the cheapest phone plan.  The Olsen Family will also be using your method to re-evaluate their phone plan next year.  Therefore, be sure to include enough details about your method that the Olsen Family can use it next year when new phone plans will likely be available. 

Long-Distance Calling Plans

	Name of Plan
	Time of Call
	Cost per minute
	Monthly Fee



	First Talk One Rate
	All Day, Everyday
	$0.05
	$8.95

	Midwest Nights
	7 p.m. to 7 a.m.
	$0.05
	$5.95

	
	7 a.m. to 7 p.m.
	$0.10
	

	Midwest Plan 1000
	7 p.m. to 7 a.m.
	First 1000 minutes free

After first 1000 minutes: $0.07
	$20

	
	7 a.m. to 7 p.m.


	$0.10
	

	Midwest Sense Any Time
	All Day, Everyday
	$0.10
	$4.95 (Waived if Long Distance spending is more than $25 for the month.)

	Horizon Nation Wide Saver Plan
	All Day, Everyday

Calls under 20 minutes
	$0.08
	$4.95

	
	All Day, Everyday

Calls 20 minutes and over 
	$0.05
	


The Olsen’s Long-Distance Calls

	Call Number
	Date
	Time
	Place Called
	Number Called
	Minutes

	1
	June 1
	9:18 pm
	Monroe, MI
	735 289-2293
	19.0

	2
	June 3
	7:40 am
	Monroe, MI
	735 289-2293
	8.0

	3
	June 3
	8:55 pm
	Cleveland, OH
	216 371-4092
	23.0

	4
	June 3
	9:18 pm
	Arlington, VA
	703 979-2902
	1.0

	5
	June 4
	8:43 pm
	Crescentville, OH
	513 942-6531
	27.0

	6
	June 6
	7:15 pm
	Monroe, MI
	735 289-2293
	10.0

	7
	June 6
	7:24 pm
	Monroe, MI
	735 289-2293
	17.0

	8
	June 7
	11:55 am
	Monticello, IN
	219 583-7690
	1.0

	9
	June 7
	11:57 am
	Logansport, IN
	219 722-1039
	1.0

	10
	June 9
	6:25 pm
	Monroe, MI
	735 289-2293
	20.0

	11
	June 10
	9:26 pm
	Yuma, CO
	970 876-3270
	33.0

	12
	June 15
	9:14 am
	Monroe, MI
	735 289-2293
	2.0

	13
	June 15
	8:32 pm
	Ft. Collins, CO
	970 493-2876
	1.0

	14
	June 15
	7:58 pm
	Ft. Collins, CO
	970 493-2876
	2.0

	15
	June16
	7:29 pm
	Ft. Collins, CO
	970 493-2876
	16.0

	16
	June 16
	7:59 pm
	Monroe, MI
	734 289-2345
	3.0

	17
	June 20
	9:01 am
	Toledo, OH
	419 474-3546
	1.0

	18
	June 21
	9:03 pm
	Belleville, MI
	734 289-2897
	1.0

	19
	June 22
	9:15 am
	Toledo, OH
	419 474-3546
	29.0

	20
	June 22
	7:09 pm
	Monroe, MI
	735 289-2293
	7.0

	21
	June 23
	10:17 am
	Yuma, CO
	970 876-3270
	33.0

	22
	June 25
	2:05 pm
	Trenton, MI
	734 675-1152
	2.0

	23
	June 28
	3:24 pm
	Monroe, MI
	735 289-2293
	1.0


SLAMMED!  The Olsen’s were slammed and had their long distance calling plan switched from First Talk to Midwest.


�
Name of Plan�
Time of Call�
Cost per minute of Call�
Monthly Fee�
�
First Talk One Rate �
All Day, Everyday�
$0.05�
$8.95�
�
Midwest Plan 1000�
7 p.m. to 7 a.m.





�
First 1000 minutes free


After first 1000 minutes: $0.07�
$20�
�
�
7 a.m. to 7 p.m.�
$0.10�
�
�









Michelle Chamberlin

2/0702


