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Intervene: 
Ø When students are confused because they made a decision and lost track of what they 

were doing. 
Ø When students are working without communicating amongst themselves for a “long” 

time. 
Ø When students ASK for help, as in when students are to the point where they become 

extremely frustrated. 
Ø When a single student can’t get involved with other team members. In other words, 

give this student a special tool to show the rest of the group so that involvement 
becomes necessary. 

 
 
Intervention Questions/Comments To Pose To Students: 
Ø Restate your decisions. 
Ø What is it that you are trying to do? 
Ø What is your definition of __________?  
Ø Why? 
Ø What do you think? 
Ø What is the client asking? 
 
 
Do Not Intervene: 
Ø When students are in “deep thought” processes. 
Ø When students are presenting their ideas, wait until their presentation is finished. 
Ø When students are engaged. 
 
 


