
Job Title: Account Development Representative II
Job Id 53401 - Posted 02/02/2015 - Sales - Americas - United States - Indiana - Indianapolis

The Account Development Representative will drive sales growth through new customer acquisition and rebuilding of 
underpenetrated and neglected relationships with Arrow customers.  This role is focused both on building and 
maintaining influential customer and supplier business relationships by staying abreast of current and future industry and 
competitor’s products, trends, technology and information.  This position will generate leads and follow-up on leads 
obtained through suppliers and Arrow internal sources.  This position will call on customers; provide product information, 
and follow-up on quotes to close business for Arrow.   The ADR seeks to provide an appropriate solution by 
understanding what the customer is trying to accomplish.  This role also spends time in a needs analysis process to 
determine a prospect’s fit with Arrow’s products and services.  The ADR coordinates resources to provide solutions and 
close sales opportunities.  Develops and maintains broad, influential relationships with customers, suppliers, and Arrow 
colleagues.
Responsibilities:

Demand Creation:  Drives sales growth through new customer acquisition and rebuilding of underpenetrated and 
neglected relationships.  Identifies and targets emerging areas for high growth, profit, and differentiation.  
Generates leads and follows-up on leads obtained through suppliers and Arrow internal sources. 

•

Sales Generation:  Drives and creates their own opportunities and product selection within their territory by 
having a fundamental understanding of all of Arrow’s solutions, matching those solutions to customer business 
needs.  Grows profits and maximizes margins by solving the customer’s business problems with value-added 
Arrow solutions.  Negotiates skillfully in tough situations with customers and is able to win concessions while 
maintaining good customer relationships.  

•

Relationships:  Builds and maintains influential customer and supplier business relationships by staying abreast 
of current and future industry and competitor’s products, trends, technology and information.  Must be able to 
converse with senior management and C-level/executive level personnel.

•

Qualifications:
Bachelor’s degree, preferably in Industrial Engineering, Industrial Distribution, or Electrical Engineering with a minimum 
of 1 – 2 years sales experience or an Associates degree with a minimum of 3 years sales experience.Must have 
excellent written and verbal communication/interpersonal skills.Time management, organization, and customer service 
skills are essential for this role.Must be able to prioritize, multitask, and deal with pressure.Must be highly proficient in 
Microsoft Office Suite.
 
Must have the ability to sell, persuade, influence and negotiate.Must have demonstrated ability to build relationships at 
all levels of customers and suppliers.Proven ability to originate new business and convert a lead into a qualified 
prospect.
 
FUNCTION:Sales
 
Arrow Electronics, Inc. is an equal opportunity employer. Arrow Electronics, Inc. is committed to working with and 
providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you 
need a reasonable accommodation for any part of the employment process, please refer to our Hiring Process & 
Accommodations Request Instructions on our Career Site to let us know the nature of your request and your contact 
information. 
     
VEVRAA Federal Contractor 
Request Priority Protected Veteran Referral 
EOE Minorities/Females/Protected Veterans/Disabled 
Contact Email: 9cd125cdc9af43d4b4ee054a1c50d335@my.jobs 
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